
ACCIDENT ADVICE KIT 
 
It is easy to loose your chain of thought when in shock, try to remain calm and follow these steps. 
  
GENERAL INFORMATION 
Call the appropriate authorities.   FIRE/ AMBULANCE: 000 
  
Please note: It is only necessary to call the police to the scene of an accident if: 

• Any of the vehicles involved are not road worthy and must be towed away from the scene (if you 
voluntarily choose to tow your vehicle for convenience please DO NOT call the police)    

• Someone is injured  
• You suspect any other drivers are unlicensed or under the influence of drugs or alcohol.    
• The involved parties are abusive or non cooperative in the exchanging of particulars       

  
 ***********************POLICE 24HOUR HOT LINE NUMBER: 131444************************** 
  
Should any vehicles require towing please call our partners on their 24 hour towing service line:  95976494 
  
REPORTING THE ACCIDENT 
Call your insurance company and report the incident, they will require the information below. 
  
DETAILS OF THE ACCIDENT AND ALL PARTIES INVOLVED 
Time:  
Date: 
Street 
Name: 
Suburb:                                                                                                                                             
Closest main intersection/ crossroad:  
  
DETAILS OF THE OTHER DRIVER/S 
NAME: 
ADDRESS: 
License No: 
Insurance Company: 
Policy No: 
Make and model: 
Year built: 
Rego Number: 
  

Remember it is your right to choose where you have your vehicle repaired. 
PanelPro Autobody – YOU’RE NEVER ALONE 

 


